How do we support primary care?

Each GP practice within the borough has an allocated
Social Prescriber who receives referrals from GPs,
nurses and other practice staff.
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Tower Hamlets Social
Prescribing Service

Population served

Our service is open to individuals living in and
registered to a GP practice within Tower Hamlets
who require support with non-medical issues.
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Key principles of the
Social Prescribing service

Innovative highlights from the service

SP Innovators Men's Project

The Social Prescribing Service and St Margaret's House secured funding in a joint bid for the Socia
Prescribing Innovators programme, to work towards increasing men’s engagement with social
prescribing as they make up approximately 40% of service users.

By addressing the wider social factors
affecting health and wellbeing, the team
helps to prevent the development of
associated complications when such

A series of engagement workshops have been conducted to better understand the barriers men
factors are left unaddressed.

experience, and the areas of need that require addressing. This initiative has now moved on to th
co-production stage where they are working alongside. men to coproduce and design projects tha
they would like to access soon.

Tower Hamlets Connect: A stronger cohesive partnership across front line roles

Empowering residents to play an active

role in their health and wellbeing, by
developing a greater understanding of
the local social support available, and by
building residents’ confidence in
accessing such support.

The team works with Tower Hamlets Connect (THC), the borough’s digital portal that links residen
with information and advice on health and social care, local events, and.community services. The
work relates to service users with social care needs who are triaged for statutory assessments. W¢
started this piece of work as a referrer to THC with the hope of reducing ‘inappropriate referrals’
developing a greater understanding between our services. Following an initial joint workshop helc
March with Age UK THC leads, we will now be linking this work with the Care Act and focusing on
developing alternative pathways for residents. A key outcome of this work will be that it can benef
other referring organisations by sharing the alternative pathways work, helping manage the demz
for adult social care, minimising delays for residents and minimising duplications in care. This wo
now forms part of the Adult Social Care Transformation work under frontline‘integration plans.

A measures of success

More and more residents are being
referred to Social Prescribing each
year, with over 9,000 residents being
referred to the team for support
between April 2022 and March 2023.

What do our residents say?
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She shared her feedback: “l was very1d Dfind out about

your services. | feel that | am one step closer to achieving my
goals. You helped me to get back on track with my independent
life and to feel better after diagnoses of my long-term health
condition.”
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LOCAL PEOPLE, LOCAL HEALTH




