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Integrated Urgent Primary Care Service

The Integrated Urgent Primary Care service offers urgent care services
for residents and visitors of Tower Hamlets. The service is
commissioned to provide various models of care bringing together
local health services to the Tower Hamlets community. These models
are continuously growing and evolving.
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(TOPS) service is a referral process for those who require abortion care. On average,
there 150 referrals processed monthly.
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This is a service provided on behalf of Royal London Hospital to deliver patient care that
is urgent but not life threatening. The UTC can order urgent investigations like bloods
and imaging inline with the NHS Long Term Plan for Emergency and Urgent Care. Minor
ailments and injuries are also within the remit of the UTC.
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The service is proud to have pioneered the home monitoring
service within the borough for COVID-19 patients, helping those
most at risk from infection to be safely supported at home
through remote self-monitoring of their oxygen saturation levels.

The OOH service is offered from Clinic 1 within the Royal London Hospital. Clinicians are
onsite and also offer a home visiting service to patients who are unable to attend in
person. This service ensures continuity of care when GP surgeries are closed for Tower
Hamlets residents. The Service is operational seven days a week 6.30pm to 8am
Monday-Thursday and a 24-hour service from 6.30pm on a Friday to Monday morning at
8am. During bank holidays the service is also available around the clock. All referrals are
via 111. The service typically sees 1,600 patients per month with 24% reaching out to us
from out of area.

111 Direct bookings

This is a remote provision to support patients who require on the day medical attention.
All patients are initially triaged with a telephone assessment by a UTC clinician via 111.
The UTC offer an initial consultation to assess the patients’ needs and decides on the

est treatment. This could mean a telephone diagnosis, a face to face at the UTC or on
jons, redirected to a more suitable healthcare provider such as Dentist,
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Population served

In Tower Hamlets, the population size has increased by 22
from around 254,100 in 2011 to 310,300 in 2021. This is hig
than the overall increase for England which is 6.6%. The

Urgent Treatment Centre has seen almost 100,000 patients
the last year. This amounts to one third of the local population




